Shell Contractor Meeting
Houma, LA

3/24/09

Agenda

What is ISNetworld

Owner Clients Utilization of ISNetworld
Live Demonstration of ISNetworld
Contractor Conformance of ISNetworld
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What is ISNetworld?

ISNetworld performs the following services
to help Owner Clients reduce risk

1. Gathers and centralizes Contractor/Supplier information
2. Reviews, verifies and evaluates HSE, insurance and

other information to regulatory Southern Union Gas
standards

3. ldentifies and monitors Contractors/Suppliers who meet
Southern Union Gas criteria

4. Benchmarks and reports information in a user-friendly

format @

Benchmarking ISNetworld Contractors/Suppliers
Against BLS Industry Averages

ISNetworld Contractors vs. BLS TRIR Rate Comparison
3 Year Average TRIR (2005-2007), Top 5 NAICS Codes
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Contractors/Suppliers with RAVS compliant

safety programs have 25% lower incident rates

/ Total Recordable Incident Rate (TRIR) Comparison \

Contractors with RAVS Safety Programs Score 90%+ vs. Contractors 0-89.9%
Data from 8,944 Contractors - February 2009
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ISNetworld Process

Self*Reported Information Verified Information Customized Owner Client Grading
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Over 130 Owner Client Companies

PSTREAM
» Apache Canada Ltd
+ Badger Oil Corporation
* BG Canada
+ BP Exploration (Alaska) Inc.
* BP - Gulf of Mexico Business Units
+ Chevron Australia Pty.
» Chevron Canada Resources
- Chevron E&P Co. Gulf of Mexico
- Chevron MidContinent/Alaska Business Unit
- Connacher Oil & Gas Limited
» ConocoPhillips Alaska
+ ConocoPhillips Canada
|+ ConocoPhillips Company (Lower 48)
|+ Devon Canada Corporation
[+ Devon Energy Corporation
+ EI Paso Exploration and Production Co.
» EnCana [Canadian Foothills]
- EnCana [Integrated Oil & Canadian Plains]
+ Energy XXI
- EOG Resources Canada
|+ Fairborne Energy Ltd
+ Hunt Oil Company
» Husky Energy
- Koch Mineral Services
- LLOG
- Mariner Energy Resources, Inc.
 McMoRan Oil & Gas
- Nexen Inc. Canadian Oil & Gas Division
+ Nexen Petroleum USA Inc.
- Nippon Oil Exploration U.S.A. Limited
+ Noble Energy
+ Oxy USA Inc./Occidental Permian Ltd.
+ PetroQuest Energy LLC
- Plains Exploration and Production Company
» Repsol E&P USA Inc. and affiliates
+ Seneca Resources Corporation

in ISNetworld

[« Shell Exploration & Production
+ St. Mary Land & Exploration
+ StatoilHydro

|+ Stone Energy

+ W&T Offshore

'+ Windsor Energy

+ Woodside Energy (USA) Inc.
e XTO Energy.

+ Magellan Midstream, LP
|+ Marathon Pipe Line LLC
|+ NuStar Energy, LP

» ONEOK Energy Companies
|+ ONEOK NGL

+ Petrologistics Olefins, LLC

- Plains All American Pipeline
-+ Plains Mif

MIDSTREAM

Iliance Pipeline

+ Alyeska Pipeline Service Company
|+ Atmos Energy Corporation

|+ Aux Sable Liquid Products

-+ Belle Fourche Pipeline

+ BP Pipelines & Logistics

+ Bravo Pipeline Company

+ Buckeye Partners, LP

+ Centurion Pipeline L.P.

+ Chevron Pipe Line Company

|+ Chief Gathering, LLC

+ Colonial Pipeline

| ConocoPhillips Pipe Line Company
+ Denbury Onshore, LLC

- Dow Pipeline

+ Enbridge Natural Gas Business

- Enbridge Pipelines Inc.

+ Energy Transfer Company

+ EPCO Holdings, Inc.

+ Explorer Pipeline

|+ ExxonMobil Pipeline Company

+ Genesis Crude Oil

+ Holly Energy Partners

- Keyera Energy

+ Kinder Morgan

+ Koch Pipeline Company- Corporate
« LDH Energy

+LOOP, LLC

- Praxair

+ Ribost Terminal, LLC

+ Shell Pipeline Co. LP

+ Spectra Energy

+ Source Gas

+ Southern Union Gas

|+ Sunoco Logistics Partners, LP

|+ Targa Resources

+ Tesoro Refining & Marketing Company
+ TransCanada

* Terra Industries
» TOTAL Petrochemicals
= Valero

ENVIRONMENTAL
* Chevron EMC
POWER GENERATION
- Covanta Energy
INING
- Chevron Mining

+ Potash Corporation of Saskatchewan, Inc
|* Teck Coal Ltd.

(BIOPHARMA

+ Amgen

+ Biogen Idec

|+ Bristol-Myers Squibb
+ Schering-Plough

-+ Williams

+ Williams Gas Pipeline :yye‘o:;ene\ics

 Wolverine Pipe Line Company woymoteneis
(OOWNSTREAM \ [BIEEL

- ALON USA Energy, Inc. - ArcelorMittal

b * Nucor Steel

|+ Chevron Products Company (S Steel

+ Chevron Products Company, NAM, P&FO 'OOD/CONSUMER

|+ CITGO Petroleum Corporation SO T

|+ ConocoPhillips w

il Lubricants &
Specialties Company
+ Flint Hills Resources
+ HOVENSA, LLC
+ Lyondell/Equistar
» NCRA/Jayhawk Pipeline
+ Shell Energy Canada

¢ Weyerhaeuser
(FACILITIES MGMT.

» Chevron Business Real Estate Services
'+ ConocoPhillips Services

- Sinclair Oil Corporation
‘«Sunoco, Inc. v

« Jones Lang Lasalle

Over 17,500 Contractors/Suppliers Use
ISNetworld

® Owner Clients

© Contractor/Supplier Clients




Compliance Checklist

How to Become Compliant and Beyond in ISNetworld - USA
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ISNetworld Contractor Key Benefits

* SCQ-V (Standardized Contractor Questionnaire — Verified)
« Allows contractors to fill out ONE questionnaire for use by all Owner Clients
* Automated Email Reminders
« Contractors receive email reminders prior to Insurance and other time-sensitive information expiring
* RAVS
» Review of written safety programs
* SmartLog
« Allows contractors to enter and track OSHA recordable incidences as they occur throughout the year
« Contractors are able to generate and easily print form 301, 300 log and 300A summaries
« In-House Training Manager with ID Cards
« Allows contractors to track and report employee training records in an efficient and systematic
manner and make available to Owner Clients
« Membership includes free ISNetworld photo ID cards for In-House training verification purposes
» Employee Evaluation Tool
« Allows contractors to track and manage employee performance evaluations
* Overall
« Currently 17,500 contractors in North America and abroad use ISNetworld

« Exposure to over 130 Owner Clients in North America @

Contractor Customer Care

« Dedicated Contractor Customer Service Team

 Unlimited Help Desk Support — (214) 303-4900, (800)
976-1303

* Email: customerservice@isnetworld.com

» Conduct telephone and on-line training to setup and
train contractors

* Follow-up calls to check on progress

* Regional Contractor Users Group Meetings
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ISNetworld

Questions and Comments
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